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Rumi’s Journey  
 

Considerations Before Applying for 
Criminal Injuries Compensation 

Benefits 
 



Webinar Format 
 

 This is a self-guided webinar. For the most effective learning experience, please 
follow these tips as you proceed: 
 
Please read the Case Study “Rumi’s Journey” as well as the Criminal Injuries Compensation 

Board Advocacy Handbook before listening to this webinar. A sample Application form 
based on Rumi’s case is also attached. 

 
We will be discussing how Rumi’s case progresses through the Criminal Injuries 

Compensation Board (CICB) system as a way to illustrate the process. 
 
Having the Handbook alongside as we discuss the case will considerably enhance your 

learning. 
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Issues to Consider before Applying for Compensation 
 
 i) Know the Compensation for Victims of Crime Act (CVCA) 

 
 Covered Crime:  Sam was charged with assault under s. 266 of the Criminal 

Code and this is “an act of violence” for the purposes of the CVCA. 
 
Victim/Third Party Claim for Nervous Shock:  There are 2 potential victims in 

this case: Rumi and Sari. Rumi qualifies as a person directly injured by the 
assaults. Sari qualifies if she can meet the nervous shock test. The facts 
suggest she has not received any treatment at this point. Therefore, she is not 
eligible for compensation as no psychiatrist has treated her for nervous shock. 
If Sari does receive treatment in the future, she may be eligible for 
compensation in her own name. 
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i) Know the Compensation for Victims of Crime Act (CVCA), cont. 
 
Time Limit for Filing a Claim:  There is generally as 2-year limitation period to file 

a claim, but for victims of sexual or domestic violence, there is no time limit to 
apply. Therefore, Rumi can apply at any time. 

 
Maximum Amount Available:  Rumi could receive a maximum of $25, 000 

(inclusive of all damages including pain and suffering) or $12, 500 lump sum and 
periodic payment of up to $1000/month to a maximum of $365,000. The periodic 
payments are reviewable each year to determine ongoing need. Periodic 
payments are only granted if there is proof of ongoing financial loss. Given her 
current financial situation, it is likely Rumi would request the one-time lump sum 
($25, 000). 
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i) Know the Compensation for Victims of Crime Act (CVCA), cont. 

 
Interim Payments:  If, prior to the hearing, Rumi provides enough evidence to the 

CICB there is a good chance of success for her claim, she can request interim 
payments to cover expenses. Given she is off work, it makes sense for her to 
make a claim for interim payments as she attempts to establish as new home for 
herself and Sari. If granted, the amount does not need to be repaid if Rumi is 
unsuccessful at her hearing. 
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(ii) Be Aware of Criminal Injuries Compensation Board Policies 

 Types of Compensation:  Rumi can request compensation for: 
 Pain and Suffering; 
 Reimbursement for the $936.00 (plus HST) dentist bill; 
 Replacement costs of her cellphone ($916.00 plus HST); 
 Wage replacement for time away from her real estate position (2 months lost at                   

approximately $2500 per month but note the Board caps wage replacement at 
$1000 per month); 
 Cost of monthly Paxil ($50/month plus HST); 
 Cost of services from “Two Men and Truck” ($500 plus HST); 
 Cost of physiotherapist services ($40/per session x 2 times per week plus HST); 
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(ii) Be Aware of Criminal Injuries Compensation Board Policies, cont. 

 
The Alleged Offender May be Notified:  Because Sam was not convicted, the 

CICB may attempt to notify him and determine if he wants to participate in the 
hearing. This will happen if the Board has questions about whether a violent 
crime actually occurred. If Rumi is asked by for information about his 
whereabouts, she is not required to provide any information. If Sam is found and 
decides to participate in the hearing, Rumi is well-advised to request an 
electronic hearing, where Sam will be at a separate location away from Rumi with 
his participation transmitted in by telephone or video link. 
Cost of Medical/Therapy/Counselling Reports:  Rumi’s case will include at a 

minimum reports from her family physician, dentist, ophthalmologist, 
physiotherapist, and her Woman’s Shelter counsellor. In each case, they can 
request $100 per report as reimbursement from the Board. 
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(ii) Be Aware of Criminal Injuries Compensation Board Policies, cont. 

Victim’s Actions:  Rumi’s role in the altercations with Sam will be looked at by the 
Board; however, in her case, its unlikely she will be found to have provoked the 
violence. She cooperated with police, was willing to be a witness at the criminal 
trial, and sought help from the Women’s Shelter. All these factors are likely to 
lead to a finding she was not contributing to the violence. 
Live v. Documentary Hearings:  Given there is no conviction in this case, it is very 

likely the Board will order a live hearing. If travelling is prohibitive for Rumi, she 
can ask to participate by telephone/video link or she can request compensation 
for travel to and from Sarnia to London. 
Processing Time for Claims:  Rumi needs to know the Board application and 

hearing process is not a fast one. If she is financially pressed while waiting for her 
hearing, she should consider making a request for interim payments. This would 
appear to be a case where they may be awarded.  
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(iii) Is there Evidence to Support the Claim?, cont. 

 
 
Proof of Crime: Rumi’s proof of crime evidence will include: 
 Police Report filed September 20, 2017; 
 Charge and trial information from the Crown Attorney’s office; 
 Written statement/testimony of Rumi: see Appendix B in the Handbook for 

outline of what should be in the statement and what she should be prepared to 
testify to at the hearing; 
 Statement/testimony of neighbour, Ellen Rosewell: she can speak to the ongoing 

problems between Rumi and Sam and her direct interactions with Rumi; and 
 Statement/testimony of any friends or relatives who have information about the 

ongoing abuse. 
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(iii) Is there Evidence to Support the Claim?, cont. 

 Proof of Injury: Rumi’s proof of injury will include: 
 All the statements/testimony listed under a) above; 
Medical report from family physician, Dr. Sally; 
Medical report from dentist, Dr. Romicom; 
Medical report from ophthalmologist, Dr. Swayze; 
 Report from physiotherapist, Sandy Solder; 
Hospital records; 
 Report from Women’s Shelter counsellor, Pam Pringle. 
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(iii) Is there Evidence to Support the Claim?, cont. 

Proof of Loss:  Rumi’s claim for losses requires evidence of the following: 
 Lost wages: a statement from the real estate agency outlining the time Rumi 

missed due to the abuse and her unpaid wages as a result; 
 Prescription drugs: copies of the bills paid to Shoppers Drug Mart since 

September 30, 2017; 
 Cellphone: a copy of the $916 plus HST bill paid by Rumi to Future Shop; 
 Dental bill: copy of the bill paid to Dr. Romicom for $936.00 plus HST; 
 Physiotherapy costs: copies of all bills paid to date to Sally Solder; 
 Moving Costs: copy of the bill paid to “Two Guys and a Truck” for $500.00 plus 

HST; 
 Pain and Suffering: all the items listed above can be used to support a pain and 

suffering claim. 
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Thank You! 

This completes the webinar devoted to issues Rumi needs to consider before applying 
to the Criminal Injuries Compensation Board. Please join us for the webinars covering 
Rumi’s Application to the Board and Hearing/Post Hearing issues. 
 
 

This webinar ©2019, Community Law School (Sarnia-Lambton) Inc.;  Margaret N. Capes; Kathryn M. Bullon. 

Produced with the financial assistance and support of the Law Foundation of Ontario.   Facilitated by Community Legal Education Ontario. 
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