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Webinar Format 

 This is a self-guided webinar. For the most effective learning experience, please 
follow these tips as you proceed: 
 

Please read the Case Study “Gurpreet’s Journey”, as well as the Criminal Injuries 
Compensation Board Advocacy Handbook, before listening to this webinar. A 
sample Application form based on Gurpreet’s case is also attached. 
 

We will be discussing how Gurpreet’s case progresses through the CICB system as 
a way to illustrate the process. 
 

Having the Handbook alongside as we discuss the case will considerably enhance 
your learning. 
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Hearings Before the  

Criminal Injuries Compensation Board (CICB)  
 The Board has full discretion as to the type of hearing Gurpreet will receive.  

 

She can ask for an electronic hearing if Pedro is requested to and decides to 
attend and video/telephone participation if her travel to London is prohibitive.  
 

Alternatively, she can request compensation for travel to and from Sarnia. 
 

In Gurpreet’s case, since there is no conviction on record, it will most certainly be 
an oral hearing.  
 

Gurpreet is advised to request an electronic hearing if Pedro is asked and decides 
to participate. 
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Hearings Before the CICB, cont. 
The hearing will start with the Board members (there are almost always 2) 

explaining their role and that Gurpreet will be given the chance to present her 
information first.  
Only support persons can sit in with Gurpreet. The support person can take notes 

and help Gurpreet debrief after the hearing is over. 
Witnesses will need to sit outside of the hearing room until they are called in to 

testify.  
All testimony is given under oath. 
The Board members will know the file very, very well. They will have very direct 

questions for Gurpreet, her witnesses and Pedro. They usually go directly to 
these questions.  

 
©2019, Community Law School (Sarnia-Lambton) Inc. 



Hearings Before the CICB, cont. 

 
If Pedro is in attendance, the Board will start with the “proof of crime” evidence.  
Pedro will only be allowed to participate in that part of the hearing. He will be 

dismissed as they cover proof of injury with Gurpreet and her witnesses. 
In this case, the Board will be curious about Gurpreet’s activities the night of the 

assault.  
They will ask her if she was drinking, if she lead Pedro to believe she was 

interested in a physical relationship with him, and how she acted on the previous 
Fridays.  
If Gurpreet feels something has been missed when answering their questions, 

she will be given the chance to fill in the gaps.  
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Hearings Before the CICB, cont. 

Gurpreet should make sure all the information she has in her statement (based 
on Appendix A of the Handbook) is put before the Board.  
She should submit a copy of her written statement once she is finished telling her 

story.  
Gurpreet should also highlight any medical/therapy reports that support her 

case.  
Each witness will be allowed to explain their version of events.  
The Board will ask clarifying questions.  
After Gurpreet and each of her witnesses have testified on issues relating to 

proof of crime, Pedro will be allowed to ask questions.  
 
 

 
©2019, Community Law School (Sarnia-Lambton) Inc. 



Hearings Before the CICB, cont. 

Pedro cannot badger Gurpreet or her witnesses and will be cautioned against 
doing so by the Board members. 
Gurpreet and her witnesses need to simply repeat what they said in their 

testimony and not get caught up in any aggressive questioning by Pedro.  
After Gurpreet and her witnesses are finished, Pedro will be allowed to present 

his versions of events.  
The Board will actively ask questions to clarify any controversial points.  
Gurpreet will be allowed to ask questions after he is finished.  
She should restrict her questions to points that require clarification. It is not a 

time to badger Pedro. 
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Hearings Before the CICB, cont. 

The Board will continue the hearing with Gurpreet and her witnesses in the 
absence of Pedro after he has completed his presentation. 
Once everyone has testified, the Board members will either state they need a 

short break to make their decision or they will ”reserve”, meaning they need 
more time to contemplate the evidence.  
If Gurpreet is asked if she wants a decision that day and she agrees, she will not 

be given detailed reasons for the decision. If she wants a detailed decision, they 
will not provide a decision “on the spot”. 
Many applicants agree to an immediate decision because it means getting their 

award much quicker (usually within 4 to 6 weeks). If they ask for reasons it could 
be delayed by months.  
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Post Hearing Issues: Reviews, Reconsiderations and Appeals 

 Only in very exceptional cases are there less than 2 members hearing a case. 
Presuming two members heard Gurpreet’s case, if she disagrees with the Order, 
she could request a Reconsideration Hearing before the Board, or she could file 
an appeal to the Divisional Court if she believes that an error of law has been 
made. 

 
In either case, Gurpreet needs to understand that the decision to grant an award 

could be reversed, or the amount of the award could be raised or lowered upon 
Reconsideration or appeal.  

 
She would also be required to return any award prior to a Reconsideration 

Hearing or appeal being commenced. 
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Post Hearing Issues: Additional Benefits, Payment to Minors 

Applying for Additional Benefits: 
If Gurpreet does not receive the maximum award, she can apply for additional 
benefits if her circumstances so require. For example, if Tara Handy determines 
Gurpreet would benefit from a specialized form of therapy which involves a fee, 
Gurpreet could return to the Board and ask for these fees to be paid. If granted, the 
payments are made directly to the treatment provider (Tara Handy), not to 
Gurpreet.  
 

Payments to Minors: 
As Gurpreet is past the age of majority, this does not apply to her situation. If an 
award is made to a minor, it is usually paid into the court or another governmental 
entity and held in trust until the age specified by the CICB (usually the age of 
majority).  
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Thank You! 

  
This completes the webinar devoted to Gurpreet’s Criminal Injuries 
Compensation Board Hearing and post Hearing issues. Please join us 
for the webinars covering issues Gurpreet needs to consider applying 
to the Board and the Application process. 
 

This webinar © 2019, Community Law School (Sarnia-Lambton) Inc.;  Margaret N. Capes; Kathryn M. Bullon.   

Produced with the financial assistance and support of the Law Foundation of Ontario.    
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