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Baamsedaa (Let’s Walk Together) 
By Jeff Plain – Baamsedaa Community 
Legal Worker 
 
Baamsedaa is a program developed within 
Community Legal Assistance Sarnia. I began 
volunteering at C.L.A.S. in March of 2010 and 
presented my concerns for the youth, those 
who may be at risk of poverty, or are living on 
a limited income to Andrew Bolter C.L.A.S Ex-
ecutive Director.  
While there have been 
many discussions, work-
shops, and seminars on the 
issue of Aboriginal justice 
throughout the legal com-
munity in Sarnia-Lambton, 
there is a recognition that 
there is room for improve-
ment in providing better and 
easier access to justice for 
this demographic. 
The strong support and en-
couragement  I received 
allowed me to begin re-
search, conduct a survey of 
concerns amongst the Abo-
riginal community, organize a plan of action 
and prepare a proposal for funding. With the 
assistance of Lorri Kerrigan, Lambton County 
Social Planner, C.L.A.S, submitted a proposal 
to Legal Aid Ontario in Aug 2010.  
Funding for this program was approved by Le-
gal Aid Ontario in the spring of 2011. Baamse-
daa officially began on June 20, 2011. 
Being a community law clinic, funded by Legal 
Aid Ontario, C.L.A.S’ mandate is to provide 

justice to low-income persons and communi-
ties. Dealing with administrative law issues, 
C.L.A.S’ reputation is highly respected locally 
and provincially. 
Baamsedaa’s goals are to provide the bridge 
First Nation members may utilize if there are 
identified issues of mistrust and apprehension. 
Easier access to the services of C.L.A.S. will 
allow potential clients the opportunity to pre-
sent their issues to the Baamsedaa Outreach 

Worker prior to attending the 
clinic for the expertise offered 
by C.L.A.S staff. 
Speaking with the Baamse-
daa Outreach Worker who 
has experience, knowledge 
and an understanding of Abo-
riginal issues may give poten-
tial Aboriginal clients an at-
mosphere of trust. It is ex-
pected that this trust can be 
helpful in reaching the full 
extent of the issues faced by 
the client. As the client be-
comes more open to seeking 
assistance, I can help in 
some details of their case 
along with being a support 

mechanism that clients have identified as lack-
ing in non-aboriginal justice. 
Currently, I am finalizing details to provide out-
reach services in Kettle Point, Aamjiwnaang, 
Walpole Island, as well as the Sarnia-Lambton 
Native Friendship Centre. Available dates in 
each location can be provided by calling 
C.L.A.S.  
Public Legal Education is another offering to 
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local communities, college students and local 
agencies. 
One of the driving forces for the development 
of Baamsedaa was for the youth of our com-
munities. As more and more of our youth are 
seeking housing off-reserve, it becomes a 
concern that if our youth are not fully aware of 
their rights, serious consequences can result. 
If there is a base knowledge of Landlord and 
Tenant legislation, and how to properly ad-
dress issues, our youth are better equipped to 
seek justice. In doing so, instances of “couch 
surfing” and homelessness will lessen. 
C.L.A.S deals with many issues of administra-
tive law including; landlord and tenant, income 
security (Ontario Works/Ontario Disability Sup-
port Program), employment insurance, human 
rights and discrimination, police complaints 
and Criminal Injuries Compensation. Repre-
sentation for Canada Pension Plan and old 
Age security can also be addressed through 
C.L.A.S. 
The area of concern for low-income disadvan-
taged persons and communities is that there is 
a tendency to not seek justice, leaving them at 
a higher risk of homelessness, depression, 
criminal and mental health issues. These cir-
cumstances not only affect the individual, but 
also their families and their communities. 
Working together with Aboriginal persons I can 
be a resource not found in other centres, while 
providing confidential, non-judgemental sup-
port to the client in a culturally sensitive man-
ner.  
Assisting individuals through the processes in 
this trusting atmosphere could empower them 
to continue to seek justice when other issues 
arise, which potentially affects not only them-
selves but also the families and their commu-
nities. It is that potential for change that is 
hoped would be the result. 
Throughout my life I have watched the elders 
of our communities assisting our people. The 
future of our Nations lies within our youth and 
it is my hope that all our grandchildren will 
benefit from the work we all do to so that they 
can be successful wherever their hearts take 
them.  
 
 

 

 
 
 
 
 
 
 

In October of 2009 a new police complaints 
process was introduced in Ontario because, in 
many people’s view, the old system was not 
accountable and involved a person complain-
ing directly to the police force that they had an 
issue with. This created a disincentive to make 
a complaint and without proper oversight and 
independence, the complaint process was 
seen to lack integrity. The new system created 
the “Office of the Independent Police Review 
Director”, (OIPRD) an arms length agency of 
the Ontario Ministry of the Attorney General, 
staffed entirely by civilians.  
 
The OIPRD is responsible for receiving, over-
seeing, monitoring and dealing with all public 
complaints against all police forces in Ontario. 
Complaints against “First Nations” police must 
be made to the First Nation police service in 
question. 
 
This information and more can be found on 
the OIPRD website: www.oiprd.on.ca  
 
What can I complain about? 
 
The police have a code of conduct to follow 
that includes: 

� To act with honesty and integrity 

� To treat people with respect 

� Not to abuse the extraordinary powers 
and authority police officers are 



Page 3 

 granted 

• To act in a manner that does not dis-
credit or undermine public confidence 
in the police service. 

Police organizations have rules that are called 
policy and service standards that guide how 
they operate. Complaints about policies and 
services of a police organization are screened 
by the OIPRD but are not investigated by the 
OIPRD. These complaints are sent to the ap-
propriate police service for investigation, with 
oversight by the OIPRD. 
 
Who can make a complaint? 
A complainant is any member of the public 
who lodges a complaint about the policies or 
services of a police department or the conduct 
of a specific officer(s). You do not have to be a 
resident of Ontario to lodge a complaint. 
  
You can make a complaint about a police offi-
cer if you: 

� Have a concern or were offended by 
something a police officer(s) said or did 
to you 

� Were a witness to an incident involving 
a police officer(s) that concerned or 
offended you 

� Are concerned or distressed as a result 
of the way a relative or friend has been 
treated by a police  officer(s) 

� Are acting on behalf of an individual 
listed above, for example a member of 
an organization, who has been given 
written permission to make a complaint 
on another’s behalf 

� Have a complaint that a police depart-
ment has not provided proper service 

� Have a complaint about a policy of a 

police department. 

Who can be the proper subject of a public 
complaint? 

� Only police officers as defined in Sec-
tion 2 of the Police Services Act are 
subject to the Independent Police Re-
view Act 

� Section 2 sets out that a police officer 
includes a Chief of Police, or any other 
sworn police officer, but does not in-
clude a special constable, a First Na-
tions constable, by-law enforcement 
officer or an auxiliary (civilian) member 
of a police force 

� Police cadets are not considered police 
officers, and are not subject to the In-
dependent Police Review Act. 

HOW TO MAKE A POLICE COMPLAINT 

There are many ways to file your complaint 
with the OIPRD. 
  
You can file the form directly with the OIPRD: 

� Online though the OIPRD secure web-
site. 

� By sending the completed form by mail 
to the OPIRD office: 

Office of the Independent Police Review 
Director 
655 Bay Street, 10th Floor 
Toronto, Ontario 
M7A 2T4 

� By faxing the completed form using the 
toll-free fax line 

� In person at the OPIRD office in To-
ronto.  

You may also submit a completed complaint 
form to any regional, municipal or provincial 
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 police station in Ontario. The police will then 
forward your complaint to the OIPRD. 
  
If you would like assistance or advice when 
filling out our complaint form: 

• Many local community organizations 
(including Community Legal Assis-
tance Sarnia)offer assistance with your 
complaint and often provide translation 
services 

� You do not need a lawyer to file your 
complaint, but a lawyer or legal clinic 
can provide advice and assistance with 
your complaint.  

What should you include in your com-
plaint? 
  
As well as your full contact details and your 
date of birth, you should try to provide the fol-
lowing information: 
  
Who?  Which police service and/or police offi-
cer(s) is your complaint about? 
Where?  Where in Ontario did the incident(s) 
happen? 
When?  What date(s) and time(s) did the inci-
dent(s) take place? 
What?  Describe what happened in as much 
detail as you can. 
  
Community Legal Assistance Sarnia 
can help 
 
If you think that you have cause to file a com-
plaint against the police, feel free to contact 
Community Legal Assistance Sarnia. We will 
talk to you in confidence and advise you as to 
what you need to do. In certain cases, and if 
you qualify for our services because you do 
not have much income, we will help you draft 
your complaint and can assist you during the 
complaint process. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Accessibility at the City of Sarnia, 
Rolling Forward…. 
by guest writer Susan Weatherston, Ac-
cessibility Co-ordinator – City of Sarnia 
 
Making sure that services provided by the City 
of Sarnia are accessible is a work in progress. 
We are making significant steps forward, but 
have much more to do. But the work is now 
increasingly easier as City  staff are well edu-
cated and supportive of the initiatives. Every-
one agrees it is the right thing to do. 
 
Customer Service Standard 
 
The City is now fully compliant with the Cus-
tomer Service Standard of the Accessibility for 
Ontarians with Disabilities legislation. We have 
been compliant with this legislation since the 
fall of 2009. People in the private sector will be 
busy working towards compliance with the 
Customer Service Standard which takes effect 
January 2012. All employers who provide 
goods and services must have policies on pro-
viding services to people with disabilities. 
These policies must be consistent with core 
principles of independence, dignity, integration 
and equality of opportunity. Employers must 
have a policy allowing people to use assistive 
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devices, bring support persons or service ani-
mals and must have a feedback process for 
the public. People are entitled to be communi-
cated with in a manner that takes into account 
their disabilities. People with disabilities must 
have notice when service is disrupted, and 
finally employers must ensure that their staff 
are trained on their policies and are able to 
provide appropriate service to all members of 
the public. 
 
Integrated Standard 
 
But this is just the first step. The second stan-
dard, the Integrated Standard, came into effect 
this July, and it has a range of requirements 
for organisations regarding employment, 
transportation and information and communi-
cation. These standards will ensure that peo-
ple with disabilities can receive the necessary 
accommodations at work. Websites and com-
munications and information will become more 
accessible and people will have sig-
nificant improvements to standard-
ized accessible public transit.  City 
staff are busy developing workplans 
and timelines to make us compliant 
with these new standards. Many of 
them we are already doing, some 
we are not, and some we are doing 
but without the policies in place that 
will now be required. 
These standards will be rolling out over the 
next several years but people should be aware 
of some of the requirements that are coming 
into effect very quickly. 
 
Emergency Provisions of the Integrated 
Standard 
 
One of the first obligations to come into effect 
that just makes sense is that every employer 
must provide individualized workplace emer-
gency information to employees who have dis-
abilities. This obligation takes effect if an em-
ployer is aware that the employee has a dis-
ability and if the individual needs an individual-
ized plan. And all employers must meet this 
requirement by January 1, 2012.  The City has 
asked identified employees that may need as-

sistance in an emergency and is working with 
them and their supervisors to ensure that 
safety plans take their needs into account. 
The other emergency obligation is that if an 
organisation has emergency procedures, 
plans or policies or public safety information 
that it makes available to the public, then that 
information must be available in an accessible 
format or with appropriate communication sup-
ports as soon as practicable upon request. 
This requirement, too, comes into effect Janu-
ary 1, 2012. City and Sarnia Police Services 
staff are working to ensure that our emergency 
response information will meet the needs of all 
members of our community including persons 
with disabilities. 
Finally, public sector organisations and all 
large organisations with more than 50 employ-
ees will need to make their websites accessi-
ble to a minimal level by 2014 and to a higher 
standard by January 2021. But content on 
their websites that is published after January 1 

2012 will need to be made accessi-
ble. To be compliant, organisations 
will need to make sure that they are 
tracking all new material published 
after Jan 2012 to ensure compliance. 
This is something that the City too 
will need to ensure. 
Significant progress is being made. 
Much of the work that remains to be 

done is improvement to the built environment. 
Sidewalks all too often end abruptly with no 
sidewalk ramp. Heavy doors and cramped 
washrooms create barriers. But accessibility at 
the City of Sarnia is now reflected in the work 
plans of all departments, from Public Works, 
and Engineering, to Parks and Recreation.  
New sidewalks where construction has cre-
ated the opportunity, are immediately made 
accessible. New washrooms and beachmat-
ting at Canatara have accessibility features 
designed in for the comfort of families, as well 
as people with disabilities. As the province 
moves ahead with its new Built Environment 
Standard, we will have clear guidelines and 
standards to benchmark our public facilities 
against and slowly make more improvements. 
Bit by bit, we are rolling forward to a more ac-
cessible community. 
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by Karen Mathewson, Paralegal\CLW 
 
“Treat me with dignity.” 
 
“If we didn’t have to beg for what we need 
(including yearly cost of living increases) we 
could eat healthy food, shop at other than 
Goodwill. We would feel human.” 
 
“We should be able to continue to receive On-
tario Disability Support Program (ODSP) 
benefits beyond age 65 and not lose all our 
benefits when we have to transition to federal 
benefits. The federal govern-
ment could subsidize the ODSP 
program instead of making us 
change programs and lose 
benefits. With the illnesses I 
have, I get confused and hyper-
anxious when filling out forms 
and waiting for responses.” 
 
“If I live in poverty and my kids 
live in poverty, the chances that 
they have of ever escaping pov-
erty are really slim. The income 
supports are not enough and living in chronic 
poverty will affect the health of me and my 
kids. Provide decent living conditions, enough 
food for healthy diets, and support for educa-
tion and employment to me now. This means 
that my kids will have a better chance of com-
pleting high school and post secondary educa-
tion. They will be healthier so they won’t be a 
drain on the health care system, and they will 
be successfully employed after they finish 
school which means they have a chance of 
getting out of poverty.” 
 
These are just a few of the many comments 
and suggestions that we heard from over 80 
people (many of them recipients of Ontario 
Works and Ontario Disability Support Program 

benefits) at a community forum on August 5, 
2011. 
 
The Poverty Reduction Network and Commu-
nity Legal Assistance Sarnia organized the 
forum to get input from our community to send 
to the provincially appointed Commissioners 
responsible for reviewing Social Assistance. 
 
Social Assistance programs in Ontario have 
not been reviewed for over 20 years.  
 
Our report to the Commissioners will hopefully 
assist them in their review and in their final 
recommendations and concrete action plan, 
which they plan to give to the government in 
June 2012. 
 
Before the Commissioners give their final rec-

ommendations to the govern-
ment they will be putting to-
gether an Options Paper which 
will summarize the input they 
received and identify potential 
approaches to reform. 
 
The Options Paper is expected 
to be released in December of 
this year or January 2012. 
 
When the Options Paper is re-
leased the Poverty Reduction 

Network and Community Legal Assistance 
Sarnia will meet to discuss ways that we may 
be able to help the community respond to the 
Paper.  
 
For more information and/or if you are inter-
ested in helping with planning how we can as-
sist the community with responding to the Op-
tions Paper please contact Karen Mathewson 
at Community Legal Assistance Sarnia. 
 
If you would like a copy of the Submissions 
that we sent to the Commissioner please con-
tact our office. 
 
The Commissioners’ mandate, Discussion Pa-
pers and the Option Paper (when released) 
can be found at the Commission for the Re-
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view of Social Assistance website at 
www.socialassistancereview.ca. 
 
Informative websites that contain information 
about the Review and other organization’s 
submissions to the Commissioners are:  
Income Security Advocacy Centre (ISAC) – 
www.incomesecurity.org 
 
ISAC has also created a website specifically 
about the Review – www.sareview.ca 
Ontario Disability Support Program Action 
Coalition – www.odspaction.ca 
 
Thank you to all the agencies, organizations 
and people with lived experience who came 
together to make the August 5, 2011 commu-
nity forum a successful event. 
 
We learned a lot from the people who coura-
geously shared their ideas and personal sto-
ries. 
 
Let’s continue to work together to make sure 
the voices of our community our heard.  
  
 
 
 

 
 

 
 
Community Homelessness Initiatives Network 
(CHIN) Update 
 
 By  Kathy Wodzinski, Paralegal\CLW 
 
The Community Homelessness Initiatives Net-
work (CHIN) continues to meet regularly to 
monitor the issues of homelessness in Sarnia/
Lambton. This was a particularly busy year 
seeing an update to our Terms of Reference 
following a strategic planning session in 2010. 
The Network has determined the work of 
CHIN will continue as long as there continues 
to be a need for advocacy for safe, affordable 
housing for all people living in our community. 
CHIN will also continue to monitor the issues 
surrounding homelessness, adding an addi-

tional meeting each year for a total of 5 meet-
ings per year. 
 
CHIN participated in the community’s Social 
Assistance Review in August, recognizing that 
those living on social assistance, both on On-
tario Works and the Ontario Disability Support 
Program, have insufficient resources to meet 
their basic needs. Subsequently, those living 
on social assistance are often precariously 
housed and are at risk of homelessness. The 
report from that forum has been provided to 
the government and it is our hope the Com-
missioners charged with the review of the So-
cial Assistance programs have heard the 
voices of those living in poverty in Sarnia/
Lambton. 
 
This year saw the County’s Affordable Hous-
ing Plan published. The Plan provides us with 
an overview of the existing housing stock and 
outlines our County’s needs going forward 
looking at a number of areas including special 
needs, affordable rental housing and afford-
able home ownership. Orgcode Consulting Inc 
was contracted by the County to write the Plan 
and it includes 24 recommendations. If you 
are interested in reading the Plan, it can be 
found at www.liveinlambton.com. under Hous-
ing Services. 
 
The County of Lambton’s Community Health 
Services Department has been working to de-
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termine the extent of a bed bug problem in our 
County. While not as wide spread as found in 
larger communities, it is an issue for us and a 
number of people have contacted the Health 
Services Department. Precautions can be 
taken to protect your home and belongings 
against bedbugs and a best practices model is 
being developed. The “Housing Happenings” 
newsletter written by the Housing Services 
Department of the County of Lambton has an 
article which will provide anyone concerned 
about bed bugs with important information. It 
can be found on the Live In Lambton website. 
 
At a recent regular meeting of Sarnia City 
Council, River City Vineyard was refused the 
granting of a permanent rezoning to run its 
men’s shelter program. George Esser, pastor 
of the River City Vineyard had been seeking 
permanent rezoning for a 20 bed men’s shel-
ter after 5 years of operating under a tempo-
rary zoning. Council determined that following 
the opening of the Good Shepherd’s Lodge, 
the River City Vineyard shelter was no longer 
required to meet the needs of the homeless in 
our community. The decision to deny the re-
zoning was not unanimous and one councillor 
and the mayor voted in favour of the rezoning. 
All councillors expressed gratitude to the RCV 
for the work of the shelter for the past five 
years and a number of council members ex-
pressed hope they would continue with the 
other programs offered to the homeless such 
as their Soup Kitchen and Shower Program. 
After the meeting, Pastor Esser reported to 
our local newspaper he would be considering 
an appeal the Ontario Municipal Board. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Community Legal Assistance Sarnia is a non 
profit corporation funded by Legal Aid Ontario. 
Our Board of Director’s,  is drawn from our 
community.  
 

Arlene Patterson , President 
Bryan Trothen, Vice-President 

Shelly Broad, Treasurer/Secretary 
Don Gillatly 

Darren Nesbit 
Rebecca Wiggins 

Sandy Whyte 
Margaret Bell 
Steve Balcom 

 
These men and women are dedicated volun-
teers who give their time to the organization to 
ensure that we do our utmost to meet the jus-
tice needs of the low income citizens of Lamb-
ton County. 
 
Alas, three of CLAS’s Board members will be 
retiring from the Board this year. A special 
thank you to Arlene Patterson , Shelly Broad  
and Don Gillatly for all their support and wis-
dom over the past years.  
 
If you are interested in a membership in 
CLAS or are interested in volunteering for 
the Board please contact us. 
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By Income Security Advocacy Centre 

The way that tax credits are paid to 
low-income people in Ontario is 
changing. This information bulletin is 
to tell you about these changes and 
what you should know before you file 
your tax return. 

If you have a low in-
come – from work or 
from OW or ODSP – 
you may have had your 
taxes done early in the 
past to get a tax refund 
before Christmas.  

The way this worked is 
that you could “sell” 
your lump-sum tax re-
fund to companies that 
do people’s taxes in 
order to get the money 
up front. The company 
would do your taxes, estimate how much 
your refund was going to be, and give you 
that amount – minus their fee.  

Then, when your refund came back from the 
government, the company would get repaid.  

Mostly, the refund was for tax credits, like 
the Ontario Sales Tax Credit, the Energy 
and Property Tax Credit, and the Northern 
Ontario Energy Credit.  

You no longer get these tax credits as a 
lump-sum refund at the end of the year. 
This means these companies will no 
longer give you any money up-front 

when they do your taxes.  

That’s because the provincial government 
has gradually changed the way that these 
tax credits are being paid. 

Since July 2010, the government has been 
paying these tax credits in smaller amounts 
every three months instead of as a lump-
sum at the end of the year.  

The goal is to give people with low incomes 
a more stable and steady source of income 
throughout the year. You would have re-
ceived the tax credits in cheques or by di-
rect deposit to your bank account. This 
money is exempt as income from OW and 
ODSP. 

Starting in July 2012, 
the tax credit money will 
be sent out every 
month. This will be 
called the Ontario Tril-
lium Benefit. Every 
month, you will either 
get a cheque or the 
money will be direct de-
posited into your bank 
account.  

All of this means that 
there are no more lump-
sum refunds for these 
tax credits and no up-

front money for a company to give you now.  

The problem right now is that some people 
still think they can get a lump-sum refund for 
these tax credits and are going to a com-
pany to have their taxes done. Or, they think 
that going to a company is the only way to 
get their taxes done.  

If you are thinking about getting your 
taxes done this way, read the informa-
tion on the next two pages.  

Some of these companies are telling people 
that even though they can’t get a lump-sum 
refund, the company will still do their taxes 
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for them. But people have to agree to: 

• pay a fee for the company to prepare and 
file their taxes;  

• open a “bank account” – which in this in-
stance is owned by a cheque cashing 
company 

• change their direct deposit with the Can-
ada Revenue Agency so that future tax 
credits and tax-delivered benefits go into 
this “bank account”; 

• sign up for a prepaid debit card that they 
can use to get the money that will go into 
the “bank account”; 

• agree to pay the 
company’s fee, 
and another fee for 
the debit card, by 
letting the com-
pany take out 
money from this 
“bank account” 
once the tax cred-
its start going in. 

In at least one commu-
nity, one company has 
been offering a $25 
store gift card as a way 
to persuade people to agree to this arrange-
ment. 

Getting your taxes done this way could 
cause problems and could cost you a lot of 
money over the long term:  

• All your future tax credits and tax-
delivered benefits will be deposited into 
the “bank account”. This includes the pro-
vincial tax credits listed on the first page 
and the HST credit. But it also includes 
the Ontario Child Benefit (OCB). And it 
includes your federal tax credits and tax-
delivered benefits, like the Canada Child 
Tax Benefit (the CCTB) and the National 
Child Benefit Supplement (the NCBS). 

• The company that did your taxes will be 

paid their fee first, as soon as your tax 
credits or benefits get put into this “bank 
account”. You might need this money to 
pay for rent or food – but the company 
will get paid first.  

• In order to access your money, you will 
have to use the debit card you got from 
the company. But this debit card will 
charge you a fee of $2 for: 

o every time you buy something with it; 

o every time you use it to take out cash 
from a bank machine; 

o every time you try to use it to buy 
something but are de-
nied (for example, if 
there isn’t enough 
money on the card); 

o every time you 
try to find out how much 
money is left on the 
card.  

• There is also a $2 
monthly fee for the 
“bank account” itself.  

• You’ll have to pay all 
the charges listed above to get access to 
all your tax-delivered payments for as 
long as the agreement with the company 
is in force.  

• You may have to pay other fees, depend-
ing on what it says in the contract. 

You don’t have to agree to this in order to 
get your taxes done.  

There are ways to get your 
taxes done that won’t cost 
you anything:  

• Contact your provincial MPP (see below) 
or a local community agency, or ask your 
OW or ODSP caseworker where you can 
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get your taxes done for free.  

• Contact your federal MP for a referral to 
the Canada Revenue Agency’s Commu-
nity Volunteer Income Tax Program, or 
check this website for the location of a 
free tax clinic near you: http://www.cra-
arc.gc.ca/tx/ndvdls/vlntr/nd-eng.html. Tax 
clinics run from February to April. Find 
your federal MP at this website: http://
canada.gc.ca/directories-repertoires/
direct-eng.html#mp.  

• You don’t have to get your taxes done 
now. It is important to get them done, but 
you have until April 30.  

If you have already signed the papers to 
agree to this arrangement: 

• The Consumer Protection Act says that 
you have the right to cancel any contract 
within 10 days of receiving a copy of the 
papers that you signed.  

• If it’s more than 10 days since you got 
these papers, you should immediately 
contact your local MPP to get help with 
cancelling the agreement. 

• You can find your MPP by doing the fol-
lowing:  

o Type in your postal code at this web-
site http://fyed.elections.on.ca/fyed/
en/form_page_en.jsp.  

o When it takes you to a new page, 
look for the name of your Electoral 
District. It might be hard to see – you 
might have to click on the map to see 
the name. 

o On that same page, click on 
“Information on your Member of Pro-
vincial Parliament”.  

o You’ll be sent to a long list of all the 
MPPs in the Ontario Legislature.  

o Look down the list for the name of 
the person beside the name of your 
Electoral District – that’s your MPP. 

o Click on their name to get their con-
tact information. 

While you’re talking to your MPP, push for 
more free tax clinics: 

••••    Tell them that the government has to 
take more responsibility for helping peo-
ple get their taxes done. The more the 
government puts people’s incomes into 
the tax-delivery system, the more impor-
tant it will be that people file their taxes.  

••••    Tell them you want the government to 
fund more free tax clinics for people on 
low incomes – and that you want funding 
for this to be announced in next year’s 
budget.  

ISAC is preparing another fact sheet on 
what tax credits you can expect to receive 
and how they will be paid. We will circulate 
that fact sheet as soon as possible. 

Information about the Ontario Trillium Benefit 
is at:  www.rev.gov.on.ca/en/credit/otb/
index.html.  
A schedule of when tax credits get paid is at: 
www.rev.gov.on.ca/en/credit/
benefitpayments.html  

You also may be able to get your taxes done 
at the Inn of The Good Shepherd in Sarnia. 
Call 519-344-1746 for more information. 
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This newsletter is written and produced by clinic staff. 
The views expressed in this newsletter do not neces-
sarily reflect the views of the membership or Board  
of Directors of Community Legal Assistance Sarnia or 
our funders. This publication contains general infor-
mation. Each situation is unique. The law and policies 
can change. If you have a legal problem, contact 
Community Legal Assistance Sarnia or a lawyer in 

private practive. 

HOW TO FIND US 
 
CLAS is located in down-
town Sarnia on the fourth 
floor,  Suite 407, First 
Sarnia Place, at the inter-
section of Front St. And 
Lochiel St. across the road from the Ups 
and Downs Pub. 
 
ADDRESS: 
 
201 Front St. N. 
Suite 407 (4th Floor) 
Sarnia, Ontario  
N7T 7T9 
 
PHONE: 
 
519-332-8055 
Toll Free 1-888-916-2527 
Fax: 519-336-0830 
 

 
 
 
 
 
 
 
 
 

Community Legal Assistance 
Sarnia is a non profit community legal 
clinic funded by Legal Aid Ontario. We 
provide legal information, advice and 
help to low income residents of Lambton 
County. We provide services in the fol-
lowing areas: 
• Ontario Works 
• Ontario Disability Support Program 
• Income Security 
• Employment Insurance 
• Canada Pension Plan 
• Police Complaints 
• Old Age Pensions 
• Housing Issues—Discrimination, 

Evictions, Repairs etc. 
• Criminal Injuries Compensation 

Board 
• Human Rights - Discrimination 
• Access to Public Health Services 
• Public Legal Education 
• Law Reform 
• Community Development 
Our services are free to those who meet our financial 
test. 


