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counties are or will be 
publishing the columns.  
 
This project is part of a 
much larger project where 
we are trying to improve 
access to justice through 
better coordinated legal 
aid services and legal help 
for people living on a low 
income.  See our fall 
newsletter for more details 
about our other new 
initiatives. 
 
Peter Kerr, Project Coordinator 

A new legal information 
column called LEARN LAW 
is appearing each month 
in some local newspapers.  
The column is being 
provided as a public 
service by members of the 
Legal Aid Ontario Five 
County Service 
Coordination Network. The 
columns will cover topics 
like family law, rights at 
work, consumer problems, 
wills and powers of 
attorney, and rental 
housing issues.  Column 
writers include local, 

volunteer lawyers, as well 
as staff of community 
legal clinics and Legal Aid 
Ontario.  
  
We hope that the columns 
will advance our goal of 
improving legal literacy for 
people who live in small 
urban, rural or remote 
areas. Publishing monthly 
newspaper columns was 
recommended in our 2011 
report: Paths to Justice: 
Navigating with the 
Wandering Lost. About 8 
papers across the 5 
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availability of legal 
interpretation services in 
ASL. We will now be able 
to offer Video Remote 
Interpreting (VRI) 
services in addition to 

in-person 
interpreters. 
These service 
improvements, 
and others, 
were 

highlighted at our open 
house on May 24.  

On April 23 our staff, 
along with a Legal Aid 
Ontario (LAO) lawyer and 
staff from community 
agencies, participated in a 
day-long training session 
on providing barrier-free 
legal services facilitated 
by Deaf advocate and 

We have been working with 
the Canadian Hearing 
Society (CHS) to improve 
legal services for Deaf and 
hard-of-hearing individuals 
in Hastings, Prince Edward, 
and Lennox & 
Addington 
Counties.  

We developed 
new American 
Sign-Language 
(ASL) videos for our 
website. Videos are 
available on the following 
topics: who we are, how to 
get help from us, how to 
navigate our website, and 
how to find legal 
information on our website. 

We have also partnered 
with CHS to increase the 

former MPP Gary 
Malkowski.  

On April 25 our clinic staff 
partnered with staff from 
LAO and gave a 
presentation to students 
at Sir James Whitney 
School for the Deaf, as 
well as to members of the 
Deaf community on how 
to access legal services. 
These events also marked 
the official launch of the 
new ASL videos. 

These service 
improvements are funded 
by grants from the Law 
Foundation of Ontario and 
LAO. 

Peter Kerr, Project Coordinator 

 

Improving legal services for the Deaf community 



Even though you would usually 
be refused Employment 
Insurance (EI) benefits if 
you quit your job, there 
are exceptions to this 
rule. For example, if you 
quit your job because 
your spouse or child 
needs to move and you 
need to move with him or her 
you might still get EI benefits. 
 
When you apply for EI benefits 
with a Record of Employment 
which shows that you quit your 
job, you will most likely be 
contacted by a member of 
Service Canada. You will have to 
show a few things to prove that 
you had just cause for quitting.  
 
First, you must show that your 
spouse, common law partner or 
dependent child had to move to 
another residence (such as a 
new city or province).  
 
Under the Employment 
Insurance Act a “common law” 
partner is someone you have 

LEGAL RIGHTS 
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 TRUE OR FALSE? 
 

I am allowed to refuse 
to do work that I think 

is unsafe. 
  

TRUE.  In certain circumstances, 
if you have reason to believe that 
the work you have been asked to 
do may endanger your safety or 
the safety of those around you, 
you have the right to refuse to 

perform the work. You should get 
legal advice first or contact the 
Ministry of Labour, toll-free, at 

1-877-202-0008 
(www.labour.gov.on.ca).  

lived with in a conjugal 
relationship for at least one full 

year. In special 
circumstances, you 
could be considered 
common law partners 
even if you have not 
lived together for a 
full year; for 

example, if you and your partner 
are expecting a baby, you have 
adopted a child or you are getting 
married in the near future.  
 
Second, you must show that you 
had no reasonable alternative to 
leaving your job. This might 
include situations where it would 
simply be too expensive for you 
and your partner to live in 
separate residences or where it is 
impossible for you to keep your 
old job by commuting to work or 
transferring to another position 
within your company. 
 
Third, you must continue to show 
that at your new location, you 
are ready, willing, and able to 
work at all times. You will have to 

look for work at the new location 
and keep a written record of the 
employers you contact and when 
you contacted them.  
 
If you leave your job because 
you prefer to move with your 
spouse or common-law partner 
when there are other reasonable 
alternatives or ways for you to 
stay at your job, it will be 
difficult to show that you had 
just cause for quitting. 
 
Every situation is different and 
the person who will decide 
whether you are eligible for EI 
benefits will look at all of your 
personal circumstances before 
making a decision. It is 
important that you get legal 
advice before you quit your job 
for any reason. 
 
If you are refused EI benefits, 
you can appeal the decision. Call 
the clinic for help. 
 
Jordana Laporte, Clinic Lawyer  
 

I need to move with my spouse or child: Can I get Employment 
Insurance benefits? 

know that if offenders are 
notified it will stop some 
survivors of sexual and 
domestic violence from applying 
for compensation for their 
injuries.  This practice also 
penalizes women who are 
fearful for their safety by 
making them choose between 
their safety and receiving 
compensation.  
 
 
(Continued on page 3) 

The Criminal Injuries 
Compensation Board (CICB) is 
a program funded by the 
Ontario government to provide 
compensation to survivors of 
violent crime. The clinic is 
concerned about the CICB’s 
new practice of notifying 
offenders in all claims where 
there has not been a criminal 
court conviction. 
 
This current practice is 
traumatic for our clients. We 

Advocating for victims’ rights 

http://www.labour.gov.on.ca/�
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keep a copy of the letter you 
send for your records. Give your 
employer 7 to 10 days to 
respond and then move on to 
the next steps. You can get the 
claim form and more information 
about filling out the form on the 
Ministry of Labour website: 
www.labour.gov.on.ca.  
 
Once you have contacted your 
employer, gathered the 
important documents that are 
required to support your claim, 
and filled out the claim form, you 
must send your claim to the 
Ministry of Labour.   
 
It is recommended that you file 
your claim online because you 
will receive a claim submission 
number immediately, but you 
may also file it by fax toll-free at 
1-888-252-4684, in person at a 
Service Ontario Centre closest to 
you, or by mail to:  
 
 

Provincial Claims Centre 
Ministry of Labour 
70 Foster Drive, Suite 410 
Roberta Bondar Place 
Sault Ste Marie, ON, P6A 6V4.  
 
If you mail it, make sure to write 
your name on the envelope and 
on each page. 
 
If you have any questions about 
filing a claim, you can call the 
clinic or call the Employment 
Standards Information Centre 
toll-free at 1-800-531-5551, or, 
for the Deaf, call the toll-free 
TTY 1-866-567-8893.  
 
If you were fired from your 
employment, you have the 
option of making a claim with 
the Ministry of Labour or a claim 
for wrongful dismissal. Call the 
clinic for legal advice about your 
options.  
 
Jessica Michael and Jordana Laporte, 
Clinic Lawyers 

Are you working in Ontario? Does 
your employer owe you money?  
You can file a claim with the 
Ontario Ministry of Labour under 
the Employment Standards Act 
(ESA). The deadline to make a 
claim is 6 months.  
 
There are 4 steps you must 
follow in order to file an 
Employment Standards claim: 
 
1. Contact your employer about 

the issue 

2. Collect important documents 

3. Fill out the claim form 

4. Send your claim form to the 
Ministry of Labour and get 
your claim submission 
number 

You are required by the Ministry 
of Labour to contact your 
employer about the employer’s 
non-compliance with the law. 
You should do this in writing and 

Contact your employer before you file your ESA Claim  

 TRUE OR FALSE?  I can't get Employment Insurance if I get fired from my job. 

FALSE.  There are many situations where you can still collect Employment Insurance after you've 
been fired, particularly if you are let go without a good reason. 

heard by a court. We are also 
asking for a meeting with the 

Attorney General of 
Ontario to discuss this 
issue.  We are hoping 
that the government 
will put a policy in 
place to protect the 

most vulnerable CICB claimants 
– victims of domestic violence 
and childhood physical and 
sexual abuse. 

Our clinic wants to ensure that 
all victims of crime have the 
option of making a CICB claim 
without fear for their safety. 
If you are interested in making a 
CICB claim, the clinic may be 
able to help you.  Please contact 
us for more information.  
 
Sharon Powell, Community Legal Worker 

The University of Ottawa’s 
Community Legal Clinic is 
arguing a test case under the 
Canadian Charter of Rights 
and Freedoms to stop this 
practice.   
 
We met with government 
officials to express our concerns 
and we wrote a letter to ask that 
they stop notifying offenders 
until the Charter Challenge is 

Advocating for victims’ rights  (continued from page 2) 

http://www.labour.gov.on.ca/�
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The Tribunal found that it was a 
basic principle of human rights 
remedies that the people making 

the complaint (the 
complainants) should 
be put in the position 
they would have been 
if the discrimination 
had not happened.  
The Tribunal found 
that it was consistent 

with both human rights and 
social assistance principles for 
the government to have to pay 
the money directly to the 
complainants where the money 
owing retroactively caused a 

violation of the complainant’s 
human rights.  The government 
was ordered to pay the 
complainants their retroactive 
special diet benefits and was not 
allowed to collect any 
overpayment from this amount.   
 
The complainants in this case 
were represented by the Clinic 
Resource Office, the Income 
Security and Advocacy Centre, 
and our clinic.   
 
Deirdre McDade, Clinic Lawyer  

The Human Rights Tribunal of 
Ontario recently released a 
decision on the Special Diet 
Allowance.  In 2010, the 
Tribunal ordered the 
province to make 
payments to people who 
were on a special diet for 
hypertension and 
hypercholesterolemia.  
The government had 
argued that instead of paying 
these people directly, it should 
be allowed to apply this money 
to social assistance 
overpayments (amounts owed to 
the government).  

Special diet allowance victory! 

We prepared a submission to the 
Commission outlining local 
concerns.  The issue most 
frequently raised in the focus 
groups was that the social 
assistance rates had to be 
increased immediately since 
they did not provide people with 
enough money to pay their rent 
and feed themselves and their 
children.  The participants were 
also concerned that the 
Commission’s second options 
paper did not focus enough on 
the goal of poverty reduction.  
People who have experienced 
poverty or disability said that 
poverty in our local area has 
reached crisis levels and that 
major change is urgently needed 
to end poverty now.  The 
Commission’s final report and 

recommendations will be 
released in June 2012. 
 
Our clinic is working with the 
Community Development 
Council of Quinte and the Put 
Food in The Budget campaign to 
help people tell Premier 
McGuinty their thoughts on the 
Social Assistance Review.  A 
Premier McGuinty mannequin 
will be touring Belleville in June. 
You can come to the “Tell the 
Premier” event on June 6 at 
Eastminster United Church and  
join us for lunch at the Open 
Doors Café at 11:30 a.m. or 
after lunch at 1:00 p.m.  Go to 
www.putfoodinthebudget.ca for 
more information.   
 
Deirdre McDade, Clinic Lawyer  

In February 2012, the 
Commission for the Review of 
Social Assistance released its 
second options paper. The 
deadline to provide feedback on 
the options paper was March 16, 
2012. 
 
We held 2 focus groups, 1 in 
Belleville and 1 in Napanee (in 
partnership with the Napanee 
Area Community Health Centre).  
We invited people who were 
receiving income support from 
Ontario Works and the Ontario 
Disability Support Program, or 
those who had received it in the 
past, to participate in our 
consultations.  Despite the very 
short timeline we had a great 
turn out.    

Social Assistance Review 

 TRUE OR FALSE?   The Ontario Disability Support Program (ODSP) will pay for my 
transportation to medical appointments.  

TRUE.  ODSP provides funding for transportation reasonably required for medical treatment which 
exceeds $15 in a month. This includes treatment from a doctor, dentist, psychologist or 

chiropractor.  If you are denied, you can appeal. 

http://www.putfoodinthebudget.ca/�
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registration fee up front and an 
additional 30% of all of the 
benefits they helped you to 
receive. Applying for your 
Disability Tax Credit is not 
complicated and you can do it on 
your own for free. 
 
The Disability Tax Credit is a 
non-refundable tax credit that 
reduces the amount of tax you 
pay to the federal government. 
You can either get the 
application forms online at 
www.cra-arc.gc.ca/E/pbg/tf/
t2201/README.html or you can 
contact the clinic and we can 
mail the forms to you directly. 

To get the Tax Credit you must 
have a doctor verify that you 
have a physical or mental 
impairment that will last for at 
least 12 months.  If it takes you 
a lot longer to do everyday tasks 
such as walking or getting 
dressed you may be eligible for 
the Tax Credit. 
 
If you have questions about the 
Disability Tax Credit or if you 
have concerns about NBA, 
contact us for more information. 
 
Pamela Vlasic, Student-at-Law  

Have you been contacted by the 
National Benefits Authority 
(NBA)? If you or a member of 
your household is disabled, a 
representative from the National 
Benefits Authority may contact 
you. The NBA is a for-profit 
company that will charge you a 
large fee to help you apply for 
the Disability Tax Credit. NBA 
representatives will tell you that 
this process is very complicated 
and that it is in your best 
interest to let them help you.  
 
Don’t sign anything. If you 
agree to let the NBA help you, 
they will charge you a $25 

The Disability Tax Credit:  Self-help can save you a lot of money  

To decide whether you are a 
renter or boarder, they look at 
how you prepare food. If you do 
not purchase or prepare your 
own food, they say you are a 
boarder. If you do purchase and 
prepare your own food, they  
say you are a renter and give 
you a higher shelter allowance.  
 
By using this test, they are only 
looking at one small part of your 
living arrangements. This does 
not take into account that many 
disabled adults who are 
dependent on others for their 
care are unable to purchase and 
prepare their own food because 
of their disability.  
 
We do not agree that they 
should be classifying all 

dependent disabled adults as 
boarders. Living arrangements 
are unique. If you are unable to 
prepare your own food because 
of your disability you should not 
be penalized by receiving less 
money. We have been successful 
in many appeals on behalf of our 
clients and our clients have 
received the higher amount as a 
renter. 
 
If you are living in this situation 
and only receive the boarder 
amount for your shelter 
allowance, please contact the 
clinic to get more information 
about your rights and learn what 
you can do to appeal this 
decision.  
 
Pamela Vlasic, Student-at-Law  

Are you an adult Ontario 
Disability Support Program 
(ODSP) recipient who is living at 
home or in a care facility? Are 
you a caregiver for a dependent 
disabled adult? If you answered 
yes to either of these questions 
you may not be receiving the 
correct amount of ODSP for your 
shelter allowance. 
 
When Ministry staff calculate a 
person’s shelter allowance, they 
decide whether they think you 
are a renter or a boarder. They 
have been giving the boarder 
amount to dependent disabled 
adults, which is lower than the 
renter shelter allowance. The 
reason for this has to do with 
the definition of a “renter” and a 
“boarder.”  

Getting it right: Shelter allowance and dependent disabled adults 

 TRUE OR FALSE?   I can still work if I am receiving a disability allowance under the 
Ontario Disability Support Program (ODSP). 

 
TRUE. You are allowed to work while receiving ODSP Income Support. You must report your 

earnings to ODSP. Your allowance will be partly reduced because of your employment earnings.  

http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html�
http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html�
http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html�
http://www.cra-arc.gc.ca/E/pbg/tf/t2201/README.html�
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development of a formal plan for 
affordable housing in Hastings 
County.  At the February 
meeting, the group decided that 
AHAN should monitor the 

developments. The group 
also discussed a 
community roundtable on 
poverty, which may 
develop in Hastings 
County later in 2012 and 
what AHAN’s role would 
be at this roundtable, 

because of their knowledge 
about affordable housing issues. 
  
AHAN will continue to meet 
regularly and keep its members 
informed.  In November 2012, 
AHAN will also mark National 
Housing and Homelessness 
Strategy Day. 
 
Prince Edward County – After 
the successful publication of the 
report, “A Strategic Action Plan 
for Affordable Housing in Prince 
Edward County,” the Housing 
Working Group has continued to 
meet and develop its next steps.  
Part of the work involves 
participating in and informing 
the Housing Advisory 
Committee, which met for the 
first time in March 2012.  The 
Housing Advisory Committee is a 
joint Prince Edward/Lennox & 

Hastings County – In 
February, the Affordable Housing 
Action Network (AHAN) took a 
day to “Re-visit, re-connect, re-
focus and re-engage” with its 
members. We looked at 
the successes of the 
last 10 years, including 
the publication of 
reports such as “Boxed 
In,” a home ownership 
forum, the Walk a Mile 
in their Shoes event 
and National Housing and 
Homelessness Day events and 
guest speakers. Due to the 
efforts of the Canadian Mental 
Health Association, the County 
of Hastings Social Services 
Department and All Together 
Affordable Homes, there has 
been a notable development of 
more affordable housing units 
and emergency shelter.   
 
AHAN wants new research and 
more statistics to better 
understand the affordable 
housing and poverty issues in 
our community and to help 
move our work forward. A group 
of volunteers are working on 
collecting statistical information. 
In addition, parts of the Housing 
Services Act that came into 
effect in January 2012, may 
allow AHAN to participate in the 

Addington Committee, and will 
provide information to the Prince 
Edward Lennox & Addington 
Social Services Committee with 
respect to plans and programs 
that need to be developed under 
the Housing Services Act. 
 
For a copy of the Prince Edward 
County Strategic Action Plan 
click the link on the Housing 
News page on our website, at 
www.communitylegalcentre.ca/
news/housing_news.htm.   
 
Lennox & Addington County – 
Housing Action in Lennox & 
Addington (HALA) continues to 
be an active group. HALA also 
has members on the Housing 
Advisory Committee. These 
members will keep the larger 
group informed about affordable 
housing developments in Lennox 
& Addington and provide input 
into the overall plan being 
developed under the Housing 
Services Act. 
 
To be updated on the activity of 
any of these groups you can 
contact Gina Cockburn at the 
clinic.  
 
Gina Cockburn, Clinic Lawyer 

Affordable housing communities:  Updates from our 3 counties 

Remember… if you have a family law problem, 
you need to call the Legal Aid Ontario Client 
Service Centre toll-free line, at 1-800-668-
8258.  You can apply for a Legal Aid certificate 
to get representation from a private bar lawyer 

or you can get legal advice on the phone.  You can also visit 
a Family Law Information Centre in Belleville or Napanee to 
get advice in person. To use these services you must meet 
their financial eligibility criteria and they only provide certain 
kinds of help. You can also go to http://yourlegalrights.on.ca/
resource/84498 for more information on how to get help with 
family law. The clinic does not deal with family law matters.  

 CALC’s new Amherstview office! 
  

We are now able to meet clients at the 
Ontario Works office in Amherstview at  

20 Manitou Crescent West.  Clients who are 
unable to make it to our Napanee satellite 

location can call our Belleville office to book 
an appointment.  

 
A big thank you goes out to the Prince 

Edward, Lennox & Addington Social Services 
Department for the use of their office space. 

http://www.communitylegalcentre.ca/news/housing_news.htm�
http://www.communitylegalcentre.ca/news/housing_news.htm�
http://www.communitylegalcentre.ca/news/housing_news.htm�
http://www.communitylegalcentre.ca/news/housing_news.htm�
http://yourlegalrights.on.ca/resource/84498�
http://yourlegalrights.on.ca/resource/84498�
http://yourlegalrights.on.ca/resource/84498�
http://yourlegalrights.on.ca/resource/84498�
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The year in review:  Highlights of our work in 2011 

If you are interested in reading more about our work last year, we've prepared a full report available at 
www.communitylegalcentre.ca/about/Board/Annual_Reports.htm or by mail.  Just call the clinic for your copy 
of our 2011 Annual Report.  The report details some of the issues and projects we have been working on, 

the kind of results we've been able to achieve for our clients, a client's story, and our future directions. 

Federal Government cuts affecting our local libraries  

On March 30, 2012, the federal 
government announced it was 
ending funding for the 
Community Access Program 
(CAP). CAP funds public libraries 
and community centres to 
provide free or low cost internet 
access to Canadians. A number 
of libraries across our service 
area are affected, including 
Tweed, Stirling, Bancroft, and 
Prince Edward County. While the 
libraries in these areas will 
continue to provide internet 
access to the public, the funding 
cuts may affect library staffing 
and hours of operation.  

We have been working with 
public libraries staff to help their 
patrons find legal information 
online.  We also 
encourage our 
clients and others 
to use the clinic’s 
website as a portal 
for legal 
information. Only 
54% of low income 
households have internet access 
at home. More and more 
government services, such as 
Employment Insurance 
applications, are only available 
online. The end of the CAP will 

impact people who are living on 
a low income or in poverty in our 
communities.  

 
Please consider contacting 
your local Member of 
federal Parliament (go to 
www.parl.gc.ca and enter 
your postal code to find 
your MP, or call toll-free 
1-866-599-4999) if you are 

concerned about this issue and 
ask him or her to reinstate CAP 
funding to ensure everyone has 
equal access to the information 
highway.  
 
Samantha Hayward, Clinic Lawyer 

maggies@on.aibn.com for 
more information or to 
register.  
 
Another session is planned 
for September in Madoc 
(location to be announced 
on our website). 
 
Contact us if you are a 
service provider and you 
would like to host a 
workshop in your 
community. 
 
Carrie McGeown, Junior Legal 
Assistant 

Following up on 
recommendations from 
our 2011 Paths to Justice 
report, we are piloting 
special lunch time learning 
sessions for service 
providers on legal topics.   
 
On June 20 at 12:00 p.m. 
we will offer a one-hour 
introductory workshop on 
family law at Loyalist 
College in Bancroft. 
Contact Sarah Phoenix at 
Maggie’s Resource Centre, 
613-332-3010, or email 

LEARN LAW:  New introductory 
legal information workshops for 
service providers  

TRUE OR FALSE?    

My landlord can request a 
damage deposit. 

FALSE.  The only kind of deposit a landlord 
can request is a last month’s rent deposit. 

YourLegalRights.on.ca 
is the new face of 
CLEONet, CLEO’s 
popular legal 

information portal.  New features include 
Common Questions to help direct people to 
the information they need and an interactive 
map of key legal and social services 
throughout the province.  CALC partners with 
Your Legal Rights by using feeds from their 
site on the News and Links pages of our 
website to ensure we have the most up-to-
date news and information available 
automatically.   

http://www.communitylegalcentre.ca/about/Board/Annual_Reports.htm�
http://www.parl.gc.ca�
mailto:maggies@on.aibn.com�
http://www.yourlegalrights.on.ca�


Phone: 613-966-8686  
Toll Free Phone: 1-877-966-8686 
 

TTY (for the Deaf): 613-966-8714   
Toll Free TTY: 1-877-966-8714 
Fax: 613-966-6251 
 
Email (Deaf clients only): calc@lao.on.ca 
 

Charitable Reg. No:  12464 4121 RR0001 
Donations are greatly appreciated!   

158 George Street, Level 1 
Belleville, Ontario  K8N 3H2 

If you would like to support the clinic by becoming a member, please contact Lynda, ext. 25, or visit our 
website at www.communitylegalcentre.ca/about/Membership.htm to learn more.  

Do you prefer to receive newsletters by email?  Email us at calc@lao.on.ca.  

BAFFLEGAB is published semi-annually by: 

Welcome to:  
 
Articling Student Teri Muszak 
Summer Law Students Chris Robertson, 

Greg Parker & Jillian Burford 
 

 

 

Volunteers welcome 
 

The clinic appreciates past volunteers and placement students and thanks them for their hard work and 
dedication.  We need volunteer help with office duties, working with clients, preparing legal education 

materials and more.   For information about volunteer placement opportunities at the clinic, please check the 
clinic’s website at: www.communitylegalcentre.ca/about/volunteers.htm, or email Sharon Powell, Volunteer 

Facilitator, at powells@lao.on.ca. 

Goodbye and thanks to: 
 
Articling Student Pamela Vlasic 
Project Coordinator Peter Kerr 
Loyalist Placement Students Nicole Logan, 

Leighann Bishop & Courtney Chambers 
Volunteers Lisa Dwyer & Annita Gray 

Clinic staff & Board news — Comings and goings 

 
The information in this newsletter is not legal advice.  If you have a legal problem in any of the areas of 

law mentioned in this newsletter, please contact the clinic in your area.   
Go to www.legalaid.on.ca to find a clinic serving you. 

 

 www.Facebook.com/CommunityLegalCentre                     www.communitylegalcentre.ca 

www.twitter.com/CALCtweets 

Visit us online! 

 
 Our Bancroft Satellite office has moved! 

We are now located at 23 Bridge Street West at Hwys 62 and 28.  We are still sharing office space with the 
Mental Health Support Network.  Look for the orange building.  We continue to offer our drop-in clinic here, 

held on the second Tuesday of every month from 10:00 a.m. to 12:00 p.m.   

Congratulations to our volunteers named Volunteer of the Week! 
 
Lisa Dwyer — December 2011, and  Brenda Scruby — February 2012 

mailto:calc@lao.on.ca�
http://www.communitylegalcentre.ca/about/Membership.htm�
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