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Introduction 
 
When the family unit breaks down 
due to domestic violence, abused 
women may be faced with 
insurmountable decisions. 
She may have to ensure the safety 
of herself and the children; decide 
where they are going to live; how 
she will now financially support 
herself and the children and most 
importantly the issues of custody 
and access. 
In some cases, there may be 
criminal court, family court and 
Children’s Aid Society involved.  It 
can be overwhelming to navigate 
through the different legal 
proceedings. 
 
This booklet is intended to help 
as a guide through the Family 
Court process.  It is not 
intended as legal advice. 
 
Since 2008, Ontario has taken a 
number of steps to improve the 
family justice system to make it 
faster, more affordable and less 
confrontational through a series of 
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reforms.  This is known as the Four 
Pillars of Family Law Reform. 
In March 2010, the Attorney 
General formed an Expert Advisory 
Group to provide advice on how to 
best implement the four pillars of 
family justice reform province 
wide. 
 
The Family Law Act was amended 
to: 

• Better protect those who 
lived together in a 
relationship for less than 
three years by making them 
eligible to apply for a 
restraining order. 

• Better protect victims of 
violence by making breaches 
of restraining orders an 
offence under the Criminal 
Code.  This offers better 
protection for victims 
because of the stricter bail 
conditions available under 
the Code. 

• Provide a clear test for 
judges to consider before a 
restraining order is granted. 

• Impose annual financial 
disclosure obligations to 
reduce family court cases 
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and help ensure that parties 
pay fair and appropriate child 
support. 

• Clarify how and when 
pensions are divided when 
marriages break down by 
creating a simple way to find 
out the value of the pension 
benefits to which spouses are 
entitled, and allow pensions 
plans to pay out the non-
member spouse’s share 

 
 
The Children’s Law Reform Act was 
amended to: 

• Better protect victims of 
violence by making breaches 
of restraining orders an 
offence under the Criminal 
Code.  This offers better 
protection for victims 
because of the stricter bail 
conditions available under 
the Code. 

• Provide a clear test for 
judges to consider before a 
restraining order is granted. 

• Require parties to provide 
detailed, sworn information  
for judges to consider 
determining the best interest 
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of the child in custody and 
access decisions, including 
information about domestic 
violence. 

 
The Children’s Law Reform Act, 
Section 24 sets out the Best 
Interest of the Child test. 
24(1) The merits of an application 
under this Part in respect of the 
custody of or access to a child shall 
be determined on the basis of the 
best interest of the child, in 
accordance with subsections (2), 
(3) and (4). 
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Ontario is also strengthening and 
improving access to justice by 
making the family courts easier to 
use, more focused and more 
affordable.  Improvements to 
family justice will: 

• Provide more information to 
families up front about the 
steps they need to take and 
the impact on children when 
relationships break down 

• Enhance opportunities to 
identify challenges, ensure 
early disclosure and provide 
community referrals to better 
support families in reaching 
resolutions 

• Improve access to legal 
advice as well as less 
adversarial means of 
resolving challenges such as 
mediation and collaborative 
family law, and 

• Streamline and simplify the 
steps involved for those 
cases that must go to court. 
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Part of these new initiatives is the 
Mandatory Information Program, 
Information and Referral 
Coordinators and Family Mediation 
Services.  More information on 
these programs is in Section 2. 
Another new program funded by 
the Ministry of the Attorney 
General is the Family Court 
Support Worker Program.   
The Family Court Support Workers 
provide direct support to victims of 
domestic violence who are involved 
the family court process.  The 
Family Court Support Worker will: 

• Provided information about 
the family court process 

• Help victims prepare for 
family court proceedings 

• Refer victims to other 
specialized services and 
supports in the community 

• Help with safety planning 
• Accompany the victim to 

court proceeding 
To find a Family Court Support 
Worker in your area, contact your 
local women’s shelter or on-line at 
www.attorneygeneral.jus.gov.on.ca
. 
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Battered mothers and their advocates created the Using Children Post-Separation Wheel during group 
discussions about leaving violent men. The mothers described how their ex-partners were maintaining power 
and control by using children as tools in abusive tactics. The wheel’s base layer represents how institutions 
that could interrupt an abusive father’s violence—including visitation centers, courts, social services, and 
shelters—often uphold battering through policies, decisions, and interactions. This must change. Practitioners, 
institutions, and communities must collaborate to create long-term safety for battered women and their 
children by interrupting the tactics of fathers who batter.  

Please credit all uses to: 
Domestic Abuse Intervention Programs 
Duluth, MN  55812 
(218) 722-2781 
www.theduluthmodel.org 



 Making an Application at 
Family Court 
 
As outlined in “A Guide to 
Procedures in Family Court”, the 
case goes through the following 
steps: 

1. Application – The case is 
started by the filling of an 
application.  The party who 
files the application is the 
applicant.  The other party is 
the respondent.  The 
application sets out the 
issues that the court is being 
asked to resolve.   

2. Answer - If the respondent 
wishes to defend the 
application, he or she must 
serve the applicant with an 
answer and file it with the 
court. 

3. First court date – Fast track 
cases are given a first court 
date at the time the 
application if filed.  If an 
answer has not been filed 
and the respondent does not 
appear at the first court date, 
the matter may proceed as 
an uncontested trial.  If the 
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respondent files an answer 
and/or appears at the first 
court date, the next step is a 
case conference. 

4. Case conference – A case 
conference takes place after 
the first court date in fast 
track cases, and when either 
party requests one in 
standard track cases.  The 
case conference is the first 
time the case to speak to a 
judge about the issues. 

5. Settlement conference – A 
judge may schedule a 
settlement conference for an 
opportunity for the parties to 
discuss the matter further or 
when he or she thinks it is 
necessary.  The primary 
purpose of a settlement 
conference is to try to settle 
or narrow the issues in 
dispute. 

6. Trial management conference 
– If the case does not settle, 
the judge may schedule a 
trial management conference 
if he or she thinks it is 
necessary.  The purpose of a 
trial management conference 
is to continue to explore 
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settlement possibilities, and 
failing settlement, to make 
decisions affecting how the 
trial will proceed. 

7. Trial – The trial judge will 
hear the evidence of the 
parties and their submissions 
as to the relevant law and 
then make final orders on 
any unresolved issues. 

While the case is ongoing, either 
party may bring a motion to ask 
the court to make temporary 
orders to resolve certain issues 
before trial, for example an 
order for interim custody and 
support. 
Only emergency or procedural 
motions may be brought before 
the case conference. 
 
 
Refer to A Guide to 
Procedures in Family Court 
(www.attorneygeneral.jus.gov. 
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As stated in the introduction, 
there are other steps to obtain 
advice and information about 
the family court process.  The 
Mandatory Information Program 
is an information session and 
does not replace any other court 
appearance.  The MIP session is 
in addition to any other steps in 
the case.  You must complete a 
two-hour Mandatory Information 
Program in all contested family 
cases, before you will be 
permitted to appear before a 
Judge.   
The Mandatory Information 
Sessions covers information 
about the effects of separation 
and divorce on the parties and 
the children, alternatives to 
litigation and the court process. 
You must bring your MIP Notice 
to your MIP session.  There is a 
space on the second page for 
the MIP presenter to certify that 
you have completed the 
program.  This certifies notice is 
filed in your continuing record 
before your next court 
appearance. 
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Before making an application in 
Family Court, it is important to 
obtain legal advice for contested 
cases.  You be may be eligible 
for Legal Aid to retain a lawyer.  
Refer to the Legal Aid Financial 
Eligibility Chart and call the 
Client Service Centre, toll free 
at 1-800-668-8258.  
  
Legal Aid Offices provide a 
broad range of services, 
including legal help for low-
income people who appear in 
court without a lawyer, 
telephone and online assistance, 
resources, referrals and 
assistance in retaining a lawyer 
if applicants meet the eligibility 
requirements. 
 
You can also visit an Advice 
Lawyer at the Family Law 
Information Centre at family 
court.  The Advice Lawyer can 
give you legal advice about your 
case and provide some general 
information about the family 
court process. 
 
 

 

 23 



 
 

 
In cases of domestic violence, 
Legal Aid also provides a 2 Hour 
Legal Advice Form to talk to a 
lawyer who has attended 
specialized training in domestic 
violence.  You can contact the 
local women’s shelter or Legal 
Clinic in your area to obtain the 
2-Hour Legal Advice form and 
list of lawyers who accept this 
certificate. 
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When the Judge is making a 
decision about custody and 
access and parenting plans, 
they use the “best interest of 
the child” test. 
 
 
 

Best interests of the child 
(2) The court shall consider all the 
child’s needs and circumstances, 
including, 
(a) the love, affection and 
emotional ties between the child  
(i)and each person entitled to or 
claiming custody of or access to 
the child 
(ii) other members of the child’s 
family who reside with the child 
and 
(iii) persons involved in the child’s 
care and upbringing. 
(b) the child’s views and 
preferences, if they can reasonably 
be ascertained; 
(c) the length of time the child has 
lived in a stable home environment 
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(d) the ability and willingness of 
each person applying for custody of 
the child to provide the child with 
guidance and education, the 
necessaries of life and any special 
needs of the child; 
(e) any plans proposed for the 
child’s care and upbringing; 
(f) the permanence and stability of 
the family unit with which it is 
proposed that the child will live; 
(g) the ability of each person 
applying for custody of or access to 
the child to act as a parent; and 
(h) the relationship by blood or 
through an adoption order between 
the child and each person who is a 
party to the application. 
 
 
Past Conduct 
(3) A person’s past conduct shall 
be considered only 
     (a) in accordance with 
subsection (4); or 
     (b) if the court is satisfied that 
the conduct is otherwise relevant 
to the persons ability to act as a 
parent. 
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Violence and Abuse 
 
(4) In assessing a person’s ability 
to act as a parent, the court shall 
consider whether the person has at 
any time committed violence or 
abuse against, 
(a) his or her spouse; 
(b) a parent of the child to whom 
the application relates; 
(c) a member of the person’s 
household; or 
(d) any child. 
 
   

Same 
(5) For the purposes of 
subsection (4), anything done in 
self-defence or to protect 
another person shall not be 
considered violence or abuse. 
 
In Justice Harvey Brownstone’s 
book “Tug of War:  A Judge’s 
Verdict on Separation, Custody 
Battles, and Bitter Realities of 
Family Court”, he provides 
insight into the impact and 
consequences of the family 
court litigation and the effects  
of the parties involved. 
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To start an application in Family 
Court, the following forms are 
required: 

• Form 8:  General 
Application 

• Form 13:  Financial 
Statement(Support 
Claims) 

• Form 35.1:  Affidavit in 
Support of Claim for 
Custody or Access. 

 
If you are starting the application, 
then you are the applicant and the 
other party is the respondent. 
On page 4 of 5 on Form 8: 
Application, you are to give details 
of the order that you want the 
court to make.  This corresponds 
with the items that were checked 
on the chart Claims under the 
Family Law Act or Children’s Law 
Reform Act. 
For example: custody of child(ren); 
access to child(ren); support for 
child(ren)-table amount; and or 
restraining/non-harassment order. 
List the full legal names and date 
of birth of the children for the 
custody/access order. 
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The CLEO publication, Separation 
and Divorce:Child Custody, Access, 
and Parenting Plans outlines the 
different custody and access 
orders. 
Custody is the right to make 
important decisions about how to 
care for and raise the child, for 
example: 

• The child’s school and 
educational programs, 

• The child’s religion, 
• Other activities for the child, 

such as sports, tutoring, and 
music lessons, 

• The child’s legal name, and 
• Health care decisions for the 

child. 
 
Custody is not about which parent 
the child lives with.   
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Joint Custody means that both 
parents must agree on major 
decisions that affect their child.  
The term “shared parenting” is 
sometimes used to mean the same 
thing as “joint custody”. But shared 
parenting is a term that relates to 
the amount of time spent with a 
child.                                        
For joint custody to work well, 
parents have to be able to 
communicate and cooperate with 
each other.  If your partner is 
abusive or controlling, joint 
custody may not work.  Generally, 
abusers are not cooperative and 
arrangements need to be very 
clear.  Abusers may seek joint 
custody to maintain control over 
you as joint custody requires his 
agreement to all parenting plans, 
such as schooling, medical care, 
recreational activities, summer 
vacation, and where you live.  
Refer to the chart:  Using Children 
Post-Separation to Maintain Power 
and Control. 
Seek legal advice to ensure that 
you understand what is being 
proposed before you agree to an 
order. 
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In some arrangements, the parties 
may have joint custody, with 
primary residence one parent. 
 
Sole Custody means that only one 
parent makes all of the important 
decisions about the child.  The child 
will live with that parent and have 
arranged visits with the other 
parent.  A parent with access also 
has the right to ask for and be 
given information about their 
child’s health, education and well-
being. 
 
Reasonable Access means that 
the arrangements can be left open 
and flexible instead of having a 
detailed schedule.  This works only 
when the parents are able to co-
operate. 
 
Fixed Access outlines a specific 
and detailed schedule.  The terms 
may cover things like holidays, 
long weekends, children’s 
birthdays, and religious holidays.  
They may include where access will 
take place and other conditions.  
An abused woman may not want 
her abusive ex-parnter coming to 
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her new residence for the children. 
So, the exchange could take place 
at a mall or other public place.  
When there is a no contact orders 
and/or a restraining order in place, 
arrangements can be made 
through the Supervised Access 
Centre.  Parents do not have to be 
in contact with each other at the 
time of the exchange and therefore 
do not have to be concerned with 
personal safety issues. 
Exchange could also take place 
through a third party that is 
deemed appropriate.  
 
Supervised Access is ordered 
when the other parent has abused 
the child in the past and that the 
child is at risk of further abuse or 
neglect; has threatened or tried to 
take the child away from the other 
parent; or has a drinking or alcohol 
problem.  Supervised Access can 
take place at a Supervised Access 
Centre; through the Children’s Aid 
Society, if they are involved; or 
through an approved third party. 
 
No Access is only ordered in the 
most extreme cases where there is 
serious child abuse or neglect. 
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If you are not represented by a 
lawyer, complete Form 8:  
Application; Form 13 Financial 
Statement; and Form 35.1:  
Affidavit in Support of Claim for 
Custody or Access. The documents 
are then filed at Family Court.  A 
Court File Number will be assigned.   
The original copy is filed with the 
Court and two photocopies will 
need to be made.  The applicant 
keeps a copy and a copy is served 
on the respondent. 
 
In cases on domestic violence, it 
may not be safe for the woman to 
serve her ex-partner.  In this case, 
the woman may have a friend or 
family member serve the 
document.  Whoever serves the 
court documents will need to 
complete Form 6B:  Affidavit of 
Service and file this at the Court.  
If an application is made for a 
restraining order, then the courts 
may assist with service 
 
Refer to www.ontariocourtforms    
A Self-Help Guide:  How to 
complete Form 35.1:  Affidavit 
in Support of Claim for Custody 
or Access,   
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Emergency Motions 
 
There are two types of emergency 
motions that can be brought before 
a case conference.   
There are certain circumstances 
that an Emergency Motion may be 
appropriate: 

• A request for a restraining 
order where there has been 
violence, stalking, etc.; 

• Where serving a notice of 
motion would have serious 
consequences. 

• A request for temporary 
custody. 

• A request for the return of 
children withheld by the 
other parent. 

• A request that children not 
be removed from the 
jurisdiction where there is a 
danger a parent may take 
the child away. 

• A request for the return of 
children taken from their 
home to another jurisdiction 
by the other parent. 

• A request for exclusive 
possession of the family 
home. 
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A Motion Without Notice 
 
These motions are sometimes 
referred to as “ex parte” 
motions.  In this type of motion, 
the other person is not served 
with documents before the 
motion is considered by a judge.  
A judge will review the material 
and decide whether to grant the 
order.  The applicant does not 
attend in court. 
To file a Motion Without Notice, 
the following forms are required 

• Form 8:  Application 
• Form 14:  Notice of Motion 

(Without Notice) 
• Form 14A:  Affidavit 
• Form 35.1:  Affidavit in 

Support of Claim for 
Custody or Access. 

 
Making a motion without notice 
means that the (ex partner) will 
not know that you are asking the 
Family Court for the order.  
However, the other person will be 
served a copy of the order and the 
motion documents after the order 
is made. 
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A Motion With Notice 
 
In this type of motion, court 
documents are served on the other 
party before the motion is heard.  
The other party has an opportunity 
to file responding material.  The 
motion is then argued in court 
before a judge.   
The same forms will need to be 
completed along with Form: 6B, 
the Affidavit of Service. 
 
If you do not want your ex-partner 
knowing your current address and 
you wish to keep your address 
undisclosed, you can secure an 
alternative address for court 
purposes.  This could be a friend, 
family member or a post office box 
number that is checked regularly. 
It is important, though to choose 
someone that you trust to forward 
any documents that are received.  
The required address on the court 
forms does not have to be your 
residential address, it is simply an 
address where you can be served. 
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If the emergency motion includes a 
restraining order, a CPIC 
Restraining Order Information 
Form with also need to be 
completed.  This form is only 
available at the Family Court 
counter. 
 
When completing Form 14A:  
Affidavit, explain why you have 
reasonable ground to fear for your 
safety and/or the safety of your 
children. 
In the affidavit you should set out 
the information that the judge will 
need to know about you and the 
person that you are afraid of.  Be 
detailed in your explanation of why 
you are afraid.  Include: 

• The relationship between you 
and the other person 
(whether you are married, 
living together, separated or 
divorced). 

• Whether you and the other 
person have children 
together and where the 
children are living. 

• Any abuse that you and/or 
the children have 
experienced. 
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• Why you are afraid for your 
safety and/or the safety of 
your children. 

• Has the person made threats 
against you and/or the 
children. 

• If the person has hurt you 
and/or the children. 

• Are you afraid that the 
violence will happen again. 

• Is there a history of violence 
or abuse. 

• Has the person hurt or 
threatened others. 

 
Try to include only facts that you 
know from your own experience.  If 
you need to include information 
given by a friend, family member 
or someone else, you should name 
the person who gave you the 
information and state that you 
believe it to be true. 
 
 
 
Refer to: 
www.attorneygeneral.jus.gov.on.ca 
A Self-Help Guide:  How to 
make an application for a 
restraining order. 
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Safety Planning & 
Protection Orders 
 
When women leave an abusive 
relationship, there is an increased 
risk of lethality. 
Developing a safety plan is 
paramount.  You can contact your 
local women’s shelter or Victim 
Services to develop a detailed 
safety plan. 
It is important to know that 
although you do not have control 
over your (ex) partner’s violence, it 
is possible to increase your own, as 
well as your children’s safety when 
being subjected to abuse. 
Creating a Safety Plan involves 
identifying action steps to increase 
your safety and to prepare in 
advance for the possibility of 
further violence. 
It is important to become familiar 
with and to review and/or revise 
your Safety Plan regularly.  
Abusive situations and risk factors 
can change quickly. 
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If you are not living with your 
abusive partner: 

• Change the locks on the 
doors and windows.  Install a 
peephole in the door.   

• Teach your children to tell 
you if someone is at the door 
and not to answer the door 
or tell phone callers where 
you are or will be. 

• Keep your restraining order 
near you at all time.  Make 
sure that the school, day 
care and police have a copy 
of all court orders, including 
restraining orders, custody 
and access orders, as well as 
a picture of the abusive 
partner. 

• Have your telephone number 
unpublished, as it is harder 
to track then when it is 
unlisted.  Block your number 
when calling out. 

• Consider getting a cell phone 
and pre-program numbers of 
people to call.  Always keep 
the phone on you.  
Remember to charge the 
phone regularly.  Remember 
to be specific about your 
address when calling 911. 
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• Look around your home and 
move anything that could be 
used as a weapon i.e. knifes.  
Keep them away or hidden so 
there is no easy access. 

• Look around outside of your 
home and remove anything 
that could be a climbing aid. 

• Trim bushes around the 
home. 

• If you live in an apartment, 
check the floor carefully 
when getting off the elevator.  
Look in mirrors and be aware 
of doorways in hallways.   
Speak to security at the 
building. 

• Before opening the door to 
any guests or repairman, it is 
wise to ask for identification 
and to check for I.D. by 
phone. 

• Look out peep holes and 
windows when unsure who is 
at your door or around your 
house/building. 

• Have family or friends call 
before coming over. 

• Try to have more than one 
telephone in your residence, 
in different areas of the 
home. 
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• Have hydro, gas, utilities, 
drivers licence and health 
cards flagged so your 
address cannot be traced and 
have all your mail sent to a 
post office box as opposed  
to the address you live at. 

• Do not put your name in your 
apartment building directory. 

• Tell your neighbours that 
your partner no longer lives 
with you and they should call 
the police if they see your 
partner at or near your 
home.  You may wish to give 
them a picture of your 
partner and his vehicle. 

• Use a different grocery store  
shopping mall and bank and 
go at different hours from 
those you used with your 
abusive partner.  Walk with 
someone to your car and 
scan the parking lot. 

• If your (ex) partner is 
following you, drive to a 
place where there are people 
to support you or to the 
police station. 

• If you are walking, take a 
route that is populated. 
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It is also important to develop a 
safety plan when attending Family 
Court proceedings.  In some cases, 
this may be the first time of having 
contact with the (ex)partner. 

• If possible, go with a friend, 
family member or a support 
worker.  A Family Court 
Support Worker may be able 
to arrange for police escort to 
and from the court building, 
if there is a high risk. 

• In the waiting area at Family 
Court there are Court 
Security Officers.  Inform 
them if you are fearful or 
your (ex)partner and if there 
are any protection orders. 

• In some court buildings, 
there are day offices which 
you may be able to use as a 
private waiting area. 

• A request can be made to 
hold back the other party to 
provide an opportunity to get 
to your vehicle safety. 

• If possible, do not go home 
directly after court, in the 
event that your (ex)partner 
may be following you. 
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If your (ex) partner’s actions are 
making your feel unsafe, there are 
both personal and legal strategies 
that you can use to protect 
yourself.  There are laws to protect 
you if someone makes you feel 
threatened because they: 

• Repeatedly follow you or a 
member of your family from 
place to place. 

• Threaten or hurts you or a 
member of your family. 

• Damage your property or the 
property of a family member. 

• Repeatedly attempts to 
contact you when that 
contact is unwanted. 

• Repeatedly show up at your 
home, school or place of 
work. 

 
If you are afraid of your partner, 
you can get a protection order from 
a judge or justice of the peace.  
There are various types of 
protection orders which have 
different functions and legal 
consequences.  It is important to 
remember that protections orders 
only work if the abuser follows the 
order. 
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Restraining Order:  A restraining 
order is a legal order from the 
family court system that states 
that a person cannot do certain 
things, such as contact you or 
come near you or your children.   
In Ontario, you can obtain a 
restraining order against a person 
that you are or were married to, or 
against a person that you are or 
were living with.  It does not 
matter how long you lived with the 
person.  If the person disobeys the 
restraining order, they may face 
criminal charges or be forced to 
pay a fine. 
 
 
Peace Bond:  A Peace Bond is a 
signed promise to be on good 
behaviour.  A peace bond is a 
criminal remedy that can help 
prevent any person who makes you 
feel threatened from contacting 
you, coming near you and/or 
carrying a firearm.  Peace Bonds 
can only be issued for up to one 
year.  If the person breaks the 
peace bond, they may face criminal 
charges or be forced to pay a fine. 
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Terms of Release:  When 
someone is arrested, charged and 
put in jail before trial, they will only 
be released from jail after a bail 
hearing.  Bail is a court that allows 
a person accused of a crime to be 
released from jail until the trial.  
The bail hearing usually occurs a 
day or two after the charges are 
laid. 
At a bail hearing, the justice of the 
peace or judge can impose strict 
conditions on the accused person.  
These conditions are called Terms 
of Release.  In cases where the 
accused of a crime like assault, 
stalking or sexual assault, one of 
the terms of release will almost 
always be that the accused person 
must stay away from the victim.  
In most cases, terms of release will 
last until the criminal proceedings 
are over. 
You can try to get information on a 
person’s bail conditions by 
contacting the Crown Attorney, the 
police, or the Victim Witness 
Assistance Program. 
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Family Law Website Resources 
 
The Ministry of the Attorney 
General provides information on 
many family law issues at 
www.attorneygeneral.jus.gov.o
n.ca. 
Under the Family Justice link is 
information about the family court 
process and a booklet in nine 
different languages called “What 
You Should Know about Family Law 
in Ontario”. 
The site also includes information 
about the Supervised Access 
Centre; the Victim Witness 
Assistance Program; the Family 
Law Information Centres and the 
new Family Court Support 
Program, to list a few. 
Various guides are included: 

• A Guide to Procedures in 
Family Court 

• Restraining Orders:  A Self-
Help Guide 

• Parenting Affidavits:  A Self-
Help Guide 

 
Ontario Court Services provides all 
the family court forms that you can 
print and then complete yourself.  
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These forms are available at 
www.ontariocourtforms.on.ca. 
You can also complete many family 
court forms online with assistance 
at 
http://formsassistant.ontariocourtf
orms.on.ca. 
 
The Ontario Court of Justice has 
information on the court process 
and resources to help self-
represented parties.  To view this 
resource 
www.ontariocourts.ca/ocj/self-
represented-parties/guide-for-self-
represented-litigants-in-family-
court-trials/guide/ 
 
The Law Society of Upper Canada 
has a website entitled Your Law: 
Family Law in Ontario which has 
information about family law and 
court procedures.  Visit 
www.yourontariolaw.com to view 
this resource.   
 
Legal Aid Ontario’s website 
www.legalaid.on.ca has a link to 
Family Law Information Program 
(FLIP) which offers resources for 
families, former spouses and 
partners about to enter the family 
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justice system.  The goal of the 
program is to help you make more 
informed decisions about legal and 
emotional issues that often arise at 
the end of a relationship.  If you 
have permission from a judge to 
use the FLIP instead of attending a 
scheduled Mandatory Information 
Program session, you must use the 
certificate of completion version.  
This version will allow you to print 
and save a certificate when you 
have finished the program. 
 
Community Legal Education 
Ontario (CLEO) has a series of 
family law information resources 
available online at www.cleonet.ca. 
Topics in the series: 

• Introduction to Family Law in 
Ontario 

• Family Law Resources in 
Ontario 

• Separation and Divorce:  
Child Custody, Access, and 
Parenting Plans 

• Separation and Divorce:  
Child Support 

• Separation and Divorce:  
Spousal Support and 
Property division 
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Family Law Education for Women 
(FLEW) provides plain language 
legal information on women’s 
rights under Ontario family law and 
is available in 14 languages. You 
can access the following titles on 
www.onefamilylaw.ca. 

1. Alternative Dispute Resolution 
and Family Law 

2. Child Protection and Family 
Law 

3. Child Support 
4. Criminal and Family Law 
5. Child Custody and Access 
6. Domestic Contracts 
7. Family Law Arbitration 
8. Family Law Issues for 

Immigrant, Refugee, and Non-
Status Women 

9. Finding Help with your Family 
Law Problem 

10. How Property is Divided in 
Family Law 

11. Marriage and Divorce 
12. Spousal Support 
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The Ontario Women’s Justice 
Network (OWJN) promotes an 
understanding of the law with 
respect to violence against women, 
providing accessible legal 
information to women and their 
supporters in a way that reflects 
the diverse experiences and 
realities of women.  OWJN contains 
information on relevant legal 
issues, including written law 
(legislation) and case law (court 
decisions).  To search this 
website’s information,  go to 
http://owjn.org. 
 
 
 
 
 
 
NOTE:  These resources are very 
helpful, but do not in anyway replace 
legal advice.  The resources are only 
intended to assist women who are 
seeking additional information. 
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Family Law Services at 
Ontario Courts 
Duty Counsel (Legal Aid Ontario) 
Duty Counsel lawyers are available 
in courthouses to help low-income 
people who do not have a lawyer 
with them in the courtroom.  You 
may have to show that you cannot 
afford to pay for a lawyer.  Duty 
counsel can provide advice, 
request adjournments, and assist 
in settling issues. 
 
Family Law Information Centres 
(FLIC) 
All Ontario courts that deal with 
family law matters provide 
information and referral through 
Family Law Information Centre 
services.  The FLIC services include 
free information and help on issues 
related to separation and divorce 
and other family law matters.  
They also include information 
about court procedures, how to get 
a lawyer, services available in the 
community for families and 
children.   
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To find a FLIC in your area go to 
www.attorneygeneral.jus.gov.on.ca
/english/family/inforctr.asp 
 
Family Mediation Services 
Mediation is a voluntary way of 
resolving disputes where a trained 
mediator helps parties of relatively 
equal bargaining positions to 
resolve disputes about family 
issues.  A party considering 
mediation should speak to a lawyer 
before seeing a mediator.  It is 
helpful to know the law and your 
rights and obligations before 
mediation starts. 
Mediation is not appropriate for 
everyone, particularly in cases 
where there has been violence or 
abuse.  Where one party is afraid 
of or intimidate by their spouse, 
mediation may not be a good idea. 
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Economic Abuse 

• Makes you account for all the 
money spent 

• Keeps you short of money 
• Makes you ask for basic 

necessities 
• Undermines your attempts to 

get or keep a job 
• Controls the money 
• Doesn’t allow you access to 

your own money 
• Makes all major decisions 

about money without 
consulting you 

• Spends money only on things 
he wants 

• Refused to pay the household 
bills/rent/mortgage 

• Steals money from you 
• Accumulates debt in joint 

names without your consent 
• Withholds financial 

information 
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Physical Abuse 

• Throws things at you 
• Pushes, grabs or shoves you 
• Pulls your hair 
• Twists your arm 
• Pins you to wall, floor, bed 
• Chokes you 
• Kicks, hits or punches you 
• Hits or tries to hit you with 

something 
• Threatens you with a knife, 

gun or other weapon 
• Tries to run you down with a 

car 
• Physically and/or sexually 

abuses the children 
• Kills or hurts pets 
• Deprives you of sleep 
• Prevents you from leaving 
• Destroys your personal 

property 
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Threats and Psychological 
Abuse -  Threats to 

• Turn people against you 
• Leave the relationship 
• See someone else 
• Take children away from you 
• Leave you short of money 
• Come after you if you leave 
• Have you committed to an 

institution 
• Hurt or kill you and/or the 

children 
• Hurt or kill himself/herself 
• Blames you for the problems 
• Drives your car in a 

dangerous manner 
• Denies you access to food 
• Have you deported or 

withhold your submission of 
immigration papers 

• To hurt family member 
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Emotional Abuse 
• Says things to spite or 

insult you in front of 
others 

• Puts down your physical 
appearance 

• Makes out you are stupid 
• Criticizes your care of the 

children/home 
• Calls you names and 

swears at you 
• Tells you that you are 

crazy/irrational 
• Accuses you of having an 

affair 
• Ridicules family or friends 
• Does not show concern for 

children’s needs 
• Gets angry when children 

cry or make demands 
• Goes through personal 

things i.e., purse, drawers 
• Frightens children’s 

friends so they stop 
coming over 
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Stalking and Harassment 

• Places GPS or tracking 
device on your 
car/phone/computer 

• Contacts you despite 
your request for him 
not to 

• Hacks into your 
personal 
email/facebook/phone 
or any other personal 
information 

• Follows you when out 
in the community  

• Sits outside of your 
home 

• Spies on you 
• Leaves threatening 

notes/emails or 
messages on answering 
machines 

• Calls, texts or emails 
you many times a day 
over your objections 

• Questions the children 
about your activities 
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