
BEWARE OF ENERGY CONTRACTS

A salesman rings your door bell and wants to sell you an energy or gas 
contract or wants to change your hot water tank:

 Ask for a piece of identification with a picture and take notes of his 
personal information along with which company he/she works for;

 
 Never give out your personal information (electricity or gas bills are 

personal information);

 Make sure that the company’s name is the same on the contract, the business card and  all 
documents that you are given;

 
 Do not rely on the salesperson’s opinion that your hot water tank is dangerous or must be 

replaced; 

 Do not sign a contract without having read and understood it.  You are not obligated to 
sign the contract immediately;

 If the salesperson pressures you to sign on the spot, you should refuse to sign it;

 If you ask a salesperson to leave, they must do so immediately;  

 If you feel that you are in danger, call the police.

N.B. Local public service companies (hydro, gas, etc.), municipalities, 
governmental agencies and property standards agencies do not send 
salespersons door to door.  

After signing an energy contract:

 You must receive a copy of the contract;

 You have a 10 day cooling off period to cancel your contract. You have 20 days if  it is a 
water-heater contract;

 At times, you must confirm the contract for it to become valid; and

 Once you confirm the contract, you may no longer be able to cancel it at a later date 
without paying a cancellation fee.

Warning: If you visit a  company’s website and you provide your personal information 
such as your name, address and/or bill number, you might be signing a virtual contract.  

   A CONTRACT IS A LEGAL DOCUMENT, THINK TWICE! 
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